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SublimationQ & A

Q.Can not turn on the mug press?
A.Double check the power plug if well connected, contact supplier for help if problem

remains.

Q.Paper dimension for sublimation mug or tumblers?

A Reference paper dimension, you may contact blanks supplier for details.
100z ceramic mug (210 - 220mm x 95mm)

150z ceramic mug (210 - 220mm x 110mm)

500ml sports bottle (230 x 140mm)

200z tumble ( 199 x 226mm)

300z tumble (230 x 248)

Q.Sublimated paper adhered to mug and hard to peel?
A.Potential problem in sublimation or mug’s orca coating quality.

Q.Indicator lights twinkles and strange?
A. It's troubleshooting indicators, please contact supplier for help.

Q.Mug is over sublimated and color is burnt?
A.Try to operate with » button for fewer timing.




